
           
 

NOTICE 
 
RE: Carrier Services Intervention and Discipline Policy 

 
Alberta Transportation monitors the safety and compliance of commercial bus and truck carriers. 
This is to reduce traffic-related deaths and serious injuries involving commercial vehicles on 
Alberta highways. If a carrier does not comply with safety laws, the government may intervene 
with their operations to reduce the risk the carrier poses to the public. 
 
In March, 2018 Alberta Transportation is phasing in a new intervention policy. The new policy 
will enable the government to quickly and effectively address risks to the public on Alberta 
highways. A description of the new intervention process is shown below: 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
As part of this initiative, Alberta Transportation will continue to ensure education resources are 
available to carriers before they are identified in the intervention process. These resources may 
empower carriers to make proactive and positive improvements to their operations.  
 
For more information about the carrier intervention process, visit: 
www.transportation.alberta.ca/670.htm.  
 
If you have any questions regarding the new carrier intervention process, contact Carrier 
Services at 403-340-5033 or e-mail: compliance.info@gov.ab.ca.  
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EVENT 
 

Carrier identified as being potential risk through on-road incidents, 
complaints, monitoring, and/or audit results 
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RISK ASSESSMENT 
 

Carrier Services considers level of risk to the public based on type of event, 
history of compliance, type of services provided, and administrative precedent 

3 
 

INTERVENTION 
 

Carrier required to undergo audit or investigation 
Carrier may be issued additional interventions (e.g. penalties, rating changes) 
Carrier given firm due date to be in full compliance (i.e. no extensions) 
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ENFORCEMENT 
 

Carrier who fails to comply by due date is suspended as of next business day 
Carrier may be re-instated with a conditional safety rating after verification audit 
Carrier with conditional safety rating who re-offends within 12 months will be 
downgraded to unsatisfactory, which will prevent them from operating regulated 
vehicles and reinstating their status for a period of 6 months 
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