
 

 

 

NOTICE 

 
To owners and drivers of commercial vehicles operating in Alberta 

 
 
In an attempt to reduce out-of-service rates among commercial vehicles operating in the 
province, the Government of Alberta will be consistently applying directives regarding 
vehicles declared out-of-service.  These directives will be in full effect December 15, 
2008.  
 
Defects are designated through the Commercial Vehicle Safety Alliance (CVSA) North 
American Standard Out-of-Service Criteria as either “require attention”, meaning it is to 
be corrected at the conclusion of the current trip, or as “out-of-service”, meaning the 
defect must be corrected before the vehicle and/or driver continues. 
 
This includes: 
 
• If a vehicle is placed out-of-service, an Out-of-Service Vehicle Sticker will be applied. 
 
• Proof of repairs must be reported as directed to a peace officer before a vehicle 

placed out-of-service can be operated.  
 
• Peace officers will not release vehicles and/or drivers from an out-of-service order 

until all repairs required by the out-of-service order have been satisfactorily 
completed to where a violation no longer exists.   

 
• If, at the discretion of the officer, it is less hazardous to the public to relocate the 

vehicle, it shall be towed, transported, or escorted to the nearest safe location. 
 
• Vehicles or drivers placed out-of-service will be issued a violation ticket(s) for a 

CVSA defect(s) at the discretion of the peace officer. 
 
This supports the Government of Alberta’s commitment to reducing the number of traffic 
collisions by improving traffic safety through the Alberta Traffic Safety Plan:  Saving 
Lives on Alberta’s Roads. 
 
For more information contact any office of Commercial Vehicle Enforcement (to call toll 
free within Alberta dial 310-0000). 
 



Commercial Vehicle Enforcement Branch Contacts 
 
 
CVEB HEAD OFFICE 
Phone: 403-340-5225 
Fax: 403-340-5074 
 
Lethbridge Region/ 
District Office 
Phone: 403-382-4135 
Fax: 403-382-4413 
 
Burmis VIS 
Phone: 403-564-5244 
Fax: 403-564-4066 
 
Medicine Hat (Dunmore) 
District Office VIS 
Phone: 403-529-3540 
Fax: 403-529-3684 
 
Coutts District Office VIS 
Phone: 403-344-3755 
Fax: 403-344-3044 
 
High River Region/ 
District Office 
Phone: 403-652-8359 
Fax: 403-652-8382 
 
Jumping Pound VIS 
Phone: 403-932-2344 
Fax: 403-932-7765 
 
Strathmore District Office VIS 
Phone: 403-934-3111 
Fax: 403-934-5228 
 
Brooks Office 
Phone: 403-793-6525 
Fax: 403-793-6526 
 
Balzac District Office VIS 
Phone: 403-226-0168 
Fax: 403-226-0457 
 
Red Deer Region/ 
District Office 
Phone: 403-340-5213 
Fax: 403-340-4340 
 
 
 
 
 
 
 

Rocky Mountain House 
Office 
Phone: 403-845-1890 
Fax: 403-845-1892 
 
Drayton Valley Office 
Phone: 780-621-4014 
Fax: 780-621-4016 
 
Stettler District Office 
Phone: 403-740-4183 
Fax: 403-740-4184 
 
Camrose Office 
Phone: 780-679-1798 
Fax: 780-679-1771  
 
Hanna District Office 
Phone: 403-854-5549 
Fax: 403-854-3086  
 
Morrin VIS 
Phone: 403-772-3866 
Fax: 403-772-3830  
 
Olds Office 
Phone: 403-556-4313 
Fax: 403-556-7313  
 
Stony Plain Regional Office 
Phone: 780-968-4200 
Fax: 780-963-1995  
 
Edson District Office 
Phone: 780-723-8579 
Fax: 780-723-8387 
 
Hinton 
Phone: 780-866-3775 
Fax: 780-866-2238 
 
Edmonton District Office 
(Leduc) VIS 
Phone: 780-986-2611 
Fax: 780-986-2748 
 
Whitecourt District Office VIS 
Phone: 780-778-7138 
Fax: 780-778-6811 
 
 
 
 
 

St. Paul Regional/District 
Office 
Phone: 780-645-6216 
Fax: 780-645-6746 
 
Wainwright Office 
Phone: 780-842-7532 
Fax: 780-842-7514 
 
Vermilion VIS 
Phone: 780-853-4411 
Fax: 780-853-5217 
 
Ardrossan District Office VIS 
Phone: 780-922-4445 
Fax: 780-922-4687 
 
Westlock Office 
Phone: 780-349-8617 
Fax: 780-349-8618 
 
Radway District Office VIS 
Phone: 780-736-3535 
Fax: 780-736-2259 
 
Fort McMurray Office 
Phone: 780-743-7254 
Fax: 780-743-7215 
 
Grande Prairie Region/ 
District Office 
Phone: 780-538-6444 
Fax: 780-538-6462 
 
Demmitt VIS 
Phone: 780-356-3868 
Fax: 780-356-2956 
 
Slave Lake District Office VIS 
Phone: 780-849-7380 
Fax: 780-849-2921 
 
Grimshaw District Office VIS 
Phone: 780-332-2243 
Fax: 780-332-1567 
 
Valleyview Office 
Phone: 780-524-7699 
780-524-5125 
 
High Level Office 
Phone: 780-926-5262 
Fax: 780-926-26




